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As a Deaf woman, I know 
that parts of UK society 
have a long way to go to 
be deaf aware. They have 
even further to go to act on 
that awareness. But, being 
typically British, I suppose I 
always thought that the UK 
would be amongst the most 
responsive countries when it 
comes to valuing deaf 
people. 

-

-

Costa Rican President 

Commits to Signed Speeches

by Sarah Lawrence



Let’s hope a modern, 
forward thinking, suppos-
edly altruistic country like 
the UK can make a similar 
commitment. 
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 Interpreters 

Mr Stephen Brattan-Wilson
RSLI & MASLI

Mobile:
Twitter:
Email:

Ms Cathryn McShane

RSLI & MASLI

Mobile:

Email:

www.bslterp.co.uk

Mr Karl Jenkins
RSLI & MASLI

Mobile:
Twitter:
Email:

Lynn Delfosse
RSLI & MASLI 
PG Dip

Mobile:
Email:

Julie Doyle
RSLI & MASLI

Mobile:
Twitter:
E:

Olivia Retter
RSLI, MASLI, PGDip

Mobile:
E:
Twitter:
Web:

Do you run an interpreter 

agency? Contact sarah@

advert being placed here! 

-

-

-

-

-

-

-
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Strawberry Syllabub with Pimm’s

from the SLFirst Kitchen

Serves 4 

Prepare 45 mins

Ingredients:

Method

“When Summer 

we are looking for a 

simple dessert to ac-

company our BBQ, 

this might be just 

what you are looking 

for!”
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These thinly-cut spicy 

cooking quickly over the 

hottest part of the barbecue.

Preparation time:
Cooking time: 

Total time:  

Serves: 4
Ingredients

Chicken Fillets 

With Lime & 

Paprika Rub

Method

 

Cook’s tips

For more barbecue tips go to waitrose.com/bbq
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Picture this: You are a little 
kid growing up, constantly 
discovering incredible new 
things about the world. Now 
imagine being surrounded 
every day by people who 
do not talk to you, tell you 
stories or answer your mil-
lions of questions. Your own 
parents and siblings seem to 
avoid you.

-

-

-

-

-

-

-

Building Communication with 

a Deaf Child
by Lydia Callis
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Jetting Away for a Few Days in Venice

by Simon Deacy OBE

Having visited many parts of 
Europe, one famous place 
has eluded me – Venice. I 
had seen it on programmes 
over the years, at the end of 
007 favourite Casino Roy-
ale, but had never found the 
right moment to book a visit. 
When a friend sent me a text 
in September asking if I was 
interested in staying in Ven-
ice in April and then catching 
a rugby match at nearby Tre-
viso, I jumped at the chance.

-

-

-
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During City Lit’s Deaf Day, 
I was delighted to chat to 
Richard Webb-Stevens of the 
London Ambulance Service. 
With access to health ser-
vices being such a big issue 
for many deaf people, I was 
pleased to learn that Rich-
ard, who is deaf, is a motor-
cycle paramedic, a job he 
has been doing for six years. 

-

-

-

-

-

-

Deaf Motorbike Paramedic 

Richard Webb-Stevens

by Sarah Lawrence



-

-

-
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The Silent Killer

by Jeanann Doyle

-
rently training to become 

-

-

-

-

-

-

-

-

-

-
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-

-

-

Sources for this article:
British Heart Foundation (2014) “Sick of it 
Report” by SignHealth, The Deaf Health 
Charity (2014)
NHS choices “Having too much salt, your 
survival guide”
Food Standards Agency
Joint British Society Guidelines (2014)
“Salt: The Facts” NHS Choices (2013)
Salt and Health Report by SACN (2003)
Department of Health

-
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As a wonderful advocate 
for what Deaf people can 
do, Lynda Lewis will fea-
ture in Episode 5 of BBC 
2’s GB Sewing Bee having 
won the hearts of many of 
the programme’s viewers. 
Intelligent and creative in 
design and delivery, Lynda 
was generous enough to 
give us a further exclusive 
interview, allowing me to 
ask some of the questions 
that many viewers will 
have had on their lips. 

1. When did you start sewing, where, 
how? 

I can’t remember a time when I didn’t 
sew, my mother was a tailoress and I was 
constantly surrounded by fabric and sew-
ing machines! Until the day she died, she 

still did alterations for the shops in Caer-
philly, as well as alter and make clothes 
for people who had known her for years. 

2. Are your daughters following on 
your sewing shoes? 

I was delighted when Sarah started to 
knit and crochet, and I bought her a sew-
ing machine for Xmas a few years ago. 
Sadly, she hasn’t been bitten by the sew-
ing bug like me but hopefully now that 
Amelia is in full time school she might get 
the time to get started on a few projects. 
When friends ask her if she sews, she 
tells them that she’s never needed to as 
I make anything she wants! I also bought 
Natasha a sewing machine too and that 
hasn’t been used either. 

3. Have you made a prom dress before 
- why and how did you start, where do 
your creative ideas come from? 

When I was young, I made almost all of 
my clothes and if I was invited some-

was get together with my mother and 
start planning what to make. I think the 

but special occasion dresses are re-
ally my favourite garments to make. I’ve 
made wedding dresses for close friends 
as well as Sarah’s and my own, the last 
one I made I copied a designer dress for 
a wedding gift to a friend. When I see a 
piece of fabric I can imagine how it will 
look made up. I also like to copy and 
modify dresses that I’ve seen to suit the 
person I’m making it for. 

An Interview With GB

Sewing Bee Star

Lynda Lewis

by Sarah Lawrence

21
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4. Have you made many since the start 
of the GB SewingBee, what were they 
and who were they for? 

Since the programme, I haven’t had 
much time to do anything! I’ve made fan-
cy dress costumes for my grandchildren 
and at the moment I am making summer 
dresses for Amelia. I’ve been asked to 
make items for people since they’ve seen 
me on The Sewing Bee, but as I’m work-
ing full time I don’t have the time or the 
energy. I spend weekends catching up on 
housework and more importantly spend-
ing time with my family. 

5. Your sewing talent is showing 
though and I hope it will inspire more 

“A lot of 

people have 

been sur-

prised by my 

sewing on the 

programme 

as I don’t re-

ally tell people 

I can sew un-

less it comes 

up in conver-

sation”

deaf people - have you met any other 
deaf sewers since? 

I haven’t met any other deaf sewers, 
although there are a few following me on 
Twitter and they said that I’ve inspired 

new things. 

6. Have you experienced any barriers 
during the programme? 

that I preferred to lip read when the 
judges or Claudia were talking to me. 
However, watching the programme on 
television, it is apparent to me how much 
I was missing out with the other contest-
ants. My interpreter asked me if I wanted 
to know when the others were talking, 
but it totally distracted me, so I said that 
I would prefer to just carry on with my 
sewing. As you can imagine, it is impossi-

22
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ble to lip read and sew at the same time!! 
Also, when we were in the café, I didn’t 
have a clue what the conversations were 
about unless my interpreter was there. 

7. Working in schools, making cos-
tumes for plays - which was the most 
memorial and why? 

Working in school I didn’t really make 
costumes for the plays unless a child 
turned up without one!!! I remember mak-

and a banner, which looked really lovely. 

8. Do you think the public’s attitude 
towards you and deaf people have im-
proved since you’ve shown the public 
what Deaf people can do on TV? 

I don’t know about attitudes chang-
ing but I think that a lot of people have 
been surprised by my sewing on the 
programme as I don’t really tell people I 
can sew unless it comes up in conversa-
tion. Sometimes, I don’t get my machine 
out for months on end and I’m always 
pleasantly surprised that I can still make 

-
thing ... except hear! 

9. How did you feel when you saw 
Emma and what relation is she to you? 

I was totally surprised when I saw that 
-

using a pattern, so needed her measure-
ments to work with. When I received my 
model’s measurements, I commented 

that I would guess, but it didn’t cross my 
mind for one minute that it would actually 
be her. 

10. Are the competitors deaf aware, 
how do they communicate with you? 

I don’t think the other competitors were 
deaf aware, they would set out with good 
intentions but then forget. This usually 
happens with me ... I wonder if it is be-
cause my speech is good. 

11. Why did you choose that prom 
dress material and why that style? 

I fell in love with silk fabric on the show. 
I had never used it before as it is ex-
pensive. The fabric I used for the prom 

couldn’t see how beautiful it was on the 
television. It shimmered as it moved! I 
researched prom dress patterns before 
choosing that particular one and found 
that short styles are fashionable at the 
moment. I also wanted to show the 
judges that I know how to use boning to 
shape and support the bodice. 

12. How did you feel about getting gar-
ment of the week for the second time?

dress she was wearing on the pro-

my dress early as the others were rushing 

“I was amazed by the people I spoke to 

who had been following Lynda on the 

Sewing Bee, and there are so many new 

-

ence has been amazing”

23
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Do you enjoy driving? I know 
I do. All of my life I have won-
dered what it must be like to 
drive some of the nicest (and 
fastest) cars that money can 
buy. When a friend of SLFirst 
(Richard) had a chance to do 
so with a company called 6th 

Richard’s Super Car Experience 

Whets my 

Appetite

by Sarah Lawrence

p p



25
Twitter



26
SL First

Sarah O’Dowd -

Capturing 

the Best of the

Northumberland 

Countryside

by Sarah Lawrence

Coming from an art back-
ground, Sarah O’Dowd be-
came interested in painting 
whilst at school. Living in 
Northumberland, Sarah has 
easy access to the dramatic 
coastal stretches of the 
North East of England and 
the beautiful hilly country-
side as you travel in land. 
Enthusiastic and excited 
about her surroundings, “The 
colours around the coast and 
the countryside inspire me”, 
Sarah explained.  

-

-

-

-

-
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Crufts and Deaf Accessibility

by Wendy Bebb

Crufts is a hugely popular 
annual event, in fact it is 
the biggest dog show in the 
world. For a huge number of 
people involved in this pas-
time, the aim is ‘to qualify 
a dog for Crufts’. Achieving 
that ambition is usually the 
culmination of a year of dog 
showing, all over the country, 
indeed, with the relaxation 
of quarantine regulations, 
exhibitor come from all over 
the world. 

-

-

-



-

-

-
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Viki, the global TV site pow-
ered by fans, yesterday an-
nounced the launch of Billion 
Words March, a global cam-
paign to champion complete 
and accurate closed cap-
tions across online TV shows 
and movies. To kick off the 
Billion Words March, Viki 
partnered with Marlee Mat-
lin, Oscar winner and Emmy-
nominated actress who is 
a long-standing advocate 
for closed captioning. To-
gether, Viki and Matlin 
will work to improve 
closed captioning and 
increase accessibil-
ity for online viewers 
in all countries and 
languages.

-

-

Viki & Actress Marlee Matlin launch 

‘Billion Words March’

by Sarah Lawrence



-

-

-

-

-

-

-

-
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About Marlee Matlin

“The opportunity to communi-

cate in sign language, one of 

the most beautiful languages 

in the world, is an advantage 

that deaf people enjoy. It’s a 

language that combines several 

elements at once with a sim-

ple hand movement and facila 

expression: meaning, affect, 

time and duration. It’s just so 

beautiful that printed or spoken 

words can’t begin to describe 

it.” - Marlee
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Foreword by Sarah Lawrence 
– Being deaf can, and often 
is, life changing. Sadly, with 
well meaning hearing peo-
ple usually advising, cajol-
ing and deciding on what is 
best, being deaf can end up 
limiting a youngster’s later 

life choices. This includes 
in education, work oppor-
tunities, well-being, wealth, 
health and happiness. 

-

-

Elan’s Story 

-

-

Aspiring, 

Achieving 

as a Deaf 

Youngster

by Elan Môn Gilford
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don’t think my disability has affected my 
ability to compete. Sometimes I have to 

competing at a level I want to compete 
at.

-

-

-

-

-

-

-

My ability to compete at a high level 
through mainstream sport has improved 

can prove to others that having a disabili-
ty doesn’t have to affect what you can do! 

-

-

-

“Being deaf is not 

a barrier in school 

or in doing 

voluntary work.”
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Round Three of the Bambino 
Kart Tour, took our ambi-
tious deaf 6 yrs old, Ca-
leb McDuff, to the Eastern 
border of Gloucestershire, 

home of a 1018m outdoor 
kart track. The race week-

prolonged sunshine of the 
year, although a strong cool-
ing breeze made sure Caleb 
and his fellow racers did not 
get too hot in the glorious 
sunshine.

-

-

-

Silence Racing’s Caleb McDuff 

Continues to Progress

by Sarah Lawrence
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Four former champions were 

Championships for the Deaf, 

High Performance Centre, 

-

-

-

-

-

by Sarah Lawrence



-

-

-

-

-

37

Championship is set to 

be a fascinating event 

once again”

-

-

-





BDF Cup
by Sarah Lawrence

British Deaf Football has a 
long and proud history in 
the UK, dating back to 1871 
when Glasgow Deaf Athletic 
Football Club was formed, 
making it the oldest deaf 
football club in the world, 
and also one of the oldest 
sports clubs. Given the his-
tory, it is pleasing to see that 
deaf football is thriving today 
with 25 active clubs spread 
around the whole of Britain. 

Whilst some of these teams compete in 
mainstream football, the majority also 
take part in the England Deaf Football 
League as well as in the British Deaf 
Football Cup. The latter has been running 

when teams compete for the Cup and 
Plate trophies. The Cup is contested by 
the two teams who have won in each 
round of the competition. Teams knocked 
out in Round 1, go on to compete for the 
Plate, thereby ensuring all teams have the 
opportunity to go on a ‘cup run’. 

3rd May at Garforth Town Football Club, 
just outside Leeds. 

If you asked players what they wanted for 
perfect playing conditions, that is what 
they had, a largely clear sky with whispy 
clouds, light cooling breeze keeping tem-
peratures to 15ºC and a dry grassy sur-
face that still took a stud. It was perfect 

Catching up with Vaughan Jenkins, the 
President and Martin Lewis the Direc-
tor/Co-ordinator of Great Britain Deaf 
Football before the games, I was chatting 
to the men who had been at the helm of 
British Deaf Football for the last 28 years, 
the continued popularity of the competi-
tion owing much to their commitment 
and organisational skills. 

Talking about Garforth Town FC, Martin 
Lewis said, “I would like to thank them for 
their wonderful hospitality, ground staff 
for a beautiful pitch, for providing won-
derful facilities such as dressing rooms, 
food, drinks and refreshments. Just a 
great welcome.” Looking forward to the 
game, Martin was enthusiastic about 
the Cup match, “It will be an interesting 
game because both teams easily won in 

-
gow 3 -1 and Fulham beating Colchester 
4 -1. Both teams are on par with each 
other. It will be very interesting to see 
what happens.” 

Vaughan Jenkins, agreed with Martin’s 
comments and added, “Fulham are last 
year’s champions so it will be interesting 
to watch.”

The Cup was being contested by reign-
ing champions Fulham and the team 
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from Belfast, who were making their 

players take their football seriously and 
I found myself wondering why there had 
not been a deaf player at the top level of 
football since Liverpool’s Jimmy Case, 

-
ally to some of the young stars of deaf 
football, they have little doubt that their 
deafness has held them back. 

Maintaining the international standard 
for representatve deaf sport players 
must have an average hearing loss of 
55 decibels or more in their best ear to 
qualify to play. This meant that many 
of the players communicate using sign 
language and the referee, Peter Walker, 
waved a white handkerchief as well as 
blowing his whistle to show the game 

get the players attention basically”, ex-
plained Peter before the game. “My two 

moment in time as well when I’ve blown, 
so everybody knows that something’s 
happened that we need to stop the game 
for.” Little things please me and learning 
that experienced referee Peter was being 
assisted on the day by young up-coming 

daughter, made me smile. 

With pre-match interviews completed, 
we were under way. In a cagey start to 
the game, both teams passed the ball 
around easily, with little pressure on the 
man in possession. With early momen-
tum swinging towards Belfast and with 
skipper Roy McKee barking orders to his 

Belfast striker Brian Babb who was put 
through on goal, only for Fulham keeper 

some momentum in the game but with 
their defenders playing a high line, it 
looked as though Joe Wylde had been 
put through on goal, 9 minutes into the 
game, only for the touch judge to rule 
him off-side. With 15 minutes on the 

sustained period of pressure with four 
shots in quick succession inside the box, 
all blocked by determined defending. 

Looking strong and threatening in pos-
session, Brian Babb met a cross on the 

20 minute mark to put in a great header 
on goal, only for Kemp to save superbly, 
pushing the ball inches wide of the post. 
With the game starting to look like a one-
sided affair, Fulham’s hard working Nick 
Gregory, was put through on goal by a 
great pass from Jacob Wills, only for his 
shot to balloon over the bar under pres-
sure from keeper Roy Keating.

In an increasingly even battle, the next 
great chance was again to be Fulham’s, 
when Wills struck the ball goal bound 
from 6 yards out, bringing an amazing 
save from keeper Keating. With Ful-

out on the half hour mark, gave Belfast 
an opportunity to throw their big play-
ers forward. With everyone expecting a 

Kemp clutching at thin air. Catching the 
underside of the bar, the ball bounced 

40
SL First



down and out to the centre of the area, 
where skipper McKee calmly knocked 
the ball back into the net, to give Belfast 
a 1 – 0 half-time lead.

impose himself on the game. With just 3 
minutes on the clock, the ball was played 
up to Brian Babb on the edge of the box. 
With a suspicion of handball, he knocked 
the ball down and past the defender and 
found the back of the net with a shot 
from a narrow angle left of the goal. 
To Fulham’s credit and with urgent signed 
messages between players, they fought 
hard to get back into the game and a 
series of close chances followed from 
skipper Jonathan Evans and substitute 
Daniel Hogan. With continued pressure, 
several further chances fell to Fulham 
and with tensions rising, a series of fouls 
followed requiring words of advice from 
referee Peter Walker. 

Despite McKee demanding greater 

players, Fulham continued to press and a 
good effort from Hogan from 35 yards out 
brought another good save from Keating. 

but it seemed they were destined not to 
score. Into injury time, their luck was to 
change when Hogan put in a cross into 
the box from the right. Defenders failed 
to clear as the ball reached Ben Lampert 
who struck the ball into the net, bringing 
the game to 2 – 1. Knowing there was 
little time left in the game, Fulham players 
were asking for a few more minutes, but 

the referee brought the game to a close 
shortly after the re-start, Belfast claiming 
the GB Deaf Football Cup for the third 
time in four years. 

The elation of the players at the end of 
the game showed just what this meant 
to them and all attached to the club. 
With great sportsmanship from most of 
the players, Fulham roundly applauded 
Captain McKee as he was presented 
with the Cup. Man of the Match, Richard 
Beattie commented, “This is my third 

be a man of the match but I am delighted 
and for my team to win is a bonus. We 
were nervous at the start, but we quickly 
focused on the game. We wanted to win 
for our fans, family, friends and everyone 
in Belfast and Northern Ireland.” 

Although on the losing side on this 
occasion, Fulham’s Nick Gregory told 

thought it was a very good match, both 
teams played fair, respected each other 
and worked hard. They had an opportu-
nity to score both goals, we had plenty 
of chances but didn’t score. A credit and 
very well done to them. This year the 
football standard is much higher than it 
has been in previous years in all games 

In the last 5 years it has been Fulham 

Belfast, Fulham and Belfast this year.”  

After a brief lunch break attention turned 

Football Club and Doncaster Trust Deaf 
Football Club. Under the ever-watchful 
eye of referee Peter Walker, the Plate 

players knowing each other through GB 
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representation, neither team wanted to 

kick 25 yards out. Taken by dangerous 
striker Daniel Ailey, his shot failed to test 
Doncaster and GB keeper John Atkinson 
as it sailed over the bar. 

when the ball struck the crossbar from a 
well-taken corner. Despite plenty of pos-
session and a series of chances from nig-
gling fouls, neither Daniel Ailey or Jamie 
Clarke were able to make the break-

striker Andrew Reay looked combative up 
front, demonstrating excellent skills for 
a big man and buying his team time by 
holding the ball up before laying it off to 

most of the possession, but everyone in-
volved knew this was still anyone’s game. 

The second half started much the same 

and the Doncaster defence determined 
not to let Daniel Ailey slide off the chal-

too many saw Peter Wood get a yellow 
card, and the subsequent free kick was 
met with a goal bound header, John At-
kinson making the save on the line. 

-
lowed Doncaster to develop an attack, 
with striker Gareth Denmead going 
through on goal and drilling the ball into 
the bottom corner past keeper Hasan 
Er. Moments after the re-start, impres-

ventured forward chasing a pass into the 

box. Hauled down by Er, the keeper was 
lucky to receive only a yellow card for the 
challenge.

Gareth Denmead grabbed his second 
with a superbly taken penalty to the bot-
tom right hand corner, giving the keeper 
no chance to make the save.

instilling some pace into the game. 
Throwing more players forward, gaps de-
velped and Doncaster nearly went three 
up, the effort knocked over the bar. With 
Reay holding the ball up well and with a 

more chances fell to Doncaster, with 
Gavin James trying a long range effort 
that was saved low down.

With the game opening up as the clock 

the tackle resulting in a few names going 

some attacking momentum in the game, 
resulting in a couple of frenzied periods 
of activity in the penalty area and some 
last ditched clearances from the superb 
Doncaster defence, both Ailey and Xavier 

When the referees whistle blew for full 
time, Doncaster were crowned the worthy 
Plate winners. Receiving the Plate from 
guest of honour Andrea Hardwick, John 
Atkinson could not have been more de-
lighted with the result. “What a fantastic 
feeling. It’s the best feeling because we 

and it was well worth all the hard work. 

attacks from them in both games and 
we’ve just found a break through.” 

Gareth Denmead picked up the Man of 
the Match award, the Doncaster team 
delighted with the day’s work. 

Going off without a hitch, the GB Deaf 

Lewis in particular, should be proud of 
their efforts in maintaining the proud his-
tory of deaf football. 
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National Deaf Swimming 

Championships
by Sarah Lawrence

Despite great efforts by the 
National Deaf Children’s So-
ciety and some local coun-
cils to promote swimming 
opportunities for deaf chil-
dren, lots of deaf youngsters 
in the UK do not consider 
competitive swimming be-
cause of the communication 
barriers at club level. 

-

-

-

-

-

-

-
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Just occasionally, a sport-
ing talent comes along who 
looks at the height of the bar 
set by their predecessors, 
and just jumps right over it. 
In terms of athletics years 
ago, this might have been 
Roger Bannister. More re-
cently, but still on the track, 

the bill. In the swimming pool 
a youngster named Ian Thor-
pe took the world by storm. 
In terms of deaf swimming, 
there is a Scottish swimmer 
who is setting the deaf world 

of swimming alight and we 
were fortunate to be given 
an exclusive interview with 
Danielle Louise Joyce, aged 
just 17, but already a multiple 
world record holder. 

-

-

-

-

Danielle Joyce Swimming into the 

Record Books

by Sarah Lawrence
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“I was waiting at the blocks to start a 
mainstream race and there were no lights 
with the starting system, so I needed a 
‘Tapper’. I use my friend Jen, but she was 
having a shower, so I told the referee he 
had to wait and Jen came running round 
with a towel wrapped around her to tap 
me to start the race.” 
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Keen to learn 
Danielle’s philosophy 
behind deaf people 
achieving things, I 
was delighted to learn 
it is exactly the same 
as mine, “Just do it.”



iPhone 

compatible 

hearing aids
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Apple’s proprietary wire-
less streaming technology 
is being utilised by ReSound 
LiNX™ to allow users to 
control their hearing aid and 
stream audio directly from an 
iPhone, iPad or iPod touch. 
ReSound has also developed 
an app letting the wearer 
directly control their hear-
ing aid as never before. This 
Made for iPhone hearing aid 
is now available in the UK. 

“There are three things I particularly love 
about my Made for iPhone hearing aids. 
First, the sound quality is the best I’ve 
ever heard in a hearing aid – totally natu-
ral. Second is calling my daughter on my 
iPhone. Conversation is streamed directly 
into my aids wirelessly, so the phone can 
be on the table and I can talk normally 
with my hands free. Third is being able to 
adjust the sound settings via the Smart 
app on my iPhone so they are how I like 
them. I slide the bass level to halfway – 
and the treble towards the top – so easy 
with the on screen sliders. That gives me 
perfect sound.” 



even pulse in sync to the beat of music 
(Android only) to create your own mini 
disco. Where it gets even more interest-

light when you receive a phone call. This 
would be a great way to indicate to peo-
ple that they need to check their phone if 
they often don’t hear it ringing. 

At launch, the app doesn’t currently of-

message but this could be of-
fered in future updates – and 
potentially for emails or other 

The app and bulb also offer 
the ability to vary the bright-
ness depending on the time 
of day; so you could have it 
dimmer in the early mornings 
so that it doesn’t hurt your 
eyes. One step further than 
that you can swap out your 
current noisy/vibrating alarm 
clock for a fake sunrise in 
your bedroom each morning 
to gently wake you with light. 

The bulb is launching now in 

Korea for 35,000 won which is around 

be launching in the UK later this year.
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The bulb is a fairly ordinary looking bulb 
but as it’s an LED bulb it uses 80% 
less energy than traditional bulbs and 
at around 5 hours use per day it’ll last 

for more than 10 years. The smart part 
of the bulb comes from its built-in WiFi 

and Bluetooth 
connectivity 
which allows it to 
connect to your 
phone (iPhone 
and Android). 

By using LG’s app on your phone it 
then means you are able to switch the 
light on/off from your phone and can 
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For those of you who would 
like some live subtitles, I've 
just discovered a very use-
ful feature that could come 
in useful for those of you 
who have an Android phone 
/ tablet (e.g. Asus, HTC, LG, 
Motorola, Samsung, Sony). 

Live subtitles for real life!

by Sarah Lawrence
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Text to Speech on your phone/tablet

by Karl Jenkins

This is the opposite way 
to the ‘live subtitles’ ar-
ticle we have this quar-
ter’s magazine; this time 
we’re looking at how to 
make your phone or tab-
let speak something that 
you’ve typed in. And the 
good news is, it’s easy to 
do on Android and Apple 
devices.

iPhone / iPad
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Android

“Android and iOS 

phones and 

tablets both 

have text-to-

speech built 

in”



Scan Mailboxes Service

by Sarah Lawrence
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Two Deaf men based in 
Texas, USA have recently 
started their own smart mail 
scanning and forwarding 
service. Chris Landry and 
Ken Brown, both Deaf since 
birth, have launched their 
Scan Mailboxes service to 
replace private and business 
mailbox rental services.

-

-

-

Ken & Chris



See Me, Hear Me 

opens up lines of 

communication

by Sarah Lawrence

Having had a great time at 
Deaf Day at the City Lit a 
week before, I was greatly 
looking forward to the See 
Me, Hear Me Event being run 
by DEAFvibe on Friday 9th 
May at the Britannia Sta-
dium, home of premiership 
football team, Stoke City.

DEAFvibe is a Deaf led charity working 
to support deaf people across Stafford-
shire, with the event seeking to put deaf 
friendly service and product providers in 
touch with deaf people living in the area. 

SLFirst had not been to the event before, 
but having completed the booking form, I 
thought the following administration and 
information was excellent, with Alison 
France, one of the founders of DEAFvibe, 
ensuring I had everything I needed.

Setting out early in the morning from 
South Wales, I was pleased to be driven, 
allowing me to catch up on some of the 
sleep my early morning start had de-
prived me of. Clearing the M5/M6 junc-

Stadium bang on the 8am start. On the 
road so early to get there and desper-
ate for an early morning coffee, my one 
disappointment from the day is that there 

-
rived to set up. There were already lots 
of people wearing the lovely DEAFvibe 
polo shirts ready to help, with registration 
taking moments and people on hand to 

 
With a lot of exhibitors registered for the 
event, two large rooms at the Britannia 
were being used, a much better set up 

than at City Lit, with the set up making it 
easy for exhibitors to visit other stands. 
Having all the exhibitors in two large 
rooms also brought a vibrancy to the 
event that slowly built up as more and 
more exhibitors arrived. With the lovely 
guys from the BSL Zone on one side and 
the ever popular Fire Service on the other, 
I was looking forward to a good day. 

One of my joys in attending events like 
this, is that I always bump into friends 
I have not seen for some time and See 
Me, Hear Me, proved no exception. I 
also enjoy being in the company of large 
numbers of ‘signing’ Deaf people, giving 
me the opportunity to relax when chat-
ting, without the effort needed when I am 
in the company of a  hearing person or 
someone who is deaf but does not sign.

The event did not attract the number of 
visitors enjoyed by City Lit, but outside 
of London that is not a surprise. That 
said, we were busy and on our feet for 
most of the day, with a steady drip of 

SLFirst. Having a deaf and hearing per-

us communicate with everyone. Finally 
snatching a cup of coffee before the 
10am start, the wonderful DEAFvibe team 

to let us know they had interpreters and 
helpers available and make sure we had 
everything we needed. There were lots of 
DEAFvibe volunteers and I thought they 
were brilliant on the day. 
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I took the opportunity to grab some quick 
BSL interviews with some of the exhibi-
tors, asking why they were here and what 
they hoped to get out of the day. I was 
pleased that Satffordshire Police had a 
number of staff involved, all of whom 
could sign a little and a Sergeant Ruth 
Templeton who was studying her Level 
3. The Fire Service stand also had the 

Level 3 signer. With lots of BSL users be-
ing pushed towards Paul by some of the 
other members of the Fire Service team, I 

-
ting a few other members of staff trained 
in BSL in readiness for next year. 

Taking the time to walk around the whole 
exhibition, I was taken by the wide range 
of services and products that were on 
show, covering a deaf persons almost 
every need. DEAFvide have done bril-
liantly to attract these 54 exhibitors but 
I could not help feeling that more of the 
local Deaf and Hard of Hearing commu-
nity should support this event and that 
every county area in the UK should have 
something similar. The term One Stop 
Shop is used frequently by Local Authori-
ties - this event showed what a One Stop 
Shop really looks like! 

Chatting to deaf people throughout the 
day, a consistent comment was about the 

about services and products. Events like 

let people know the event is taking place, 
several people telling me they only knew 
about the event through SLFirst’s social 
media promotion of the event. Aimed 
at one in six of Staffordshire’s residents 
and given the reach of the 54 exhibitors 

into all walks of life, a combined promo-
tion would help greatly, rather than most 
exhibitors just leaving it to the DEAFvibe 
team to promote the day.   

With a mix of business, public services 
and charitable organisations exhibiting, 
there was something for every deaf visi-
tor. I enjoyed visiting the exhibitors and 
learning about new services and prod-
ucts. There was a good balance of local 
services and national organisations and I 

have about being deaf that could not be 
answered by someone in one of the two 
rooms being used at the Britannia. 

Housing, jobs, educaton, health, safety, 
entertainment, communication, informa-
tion and advice. All of these issues were 
covered by one or more of the exhibitors 
at the event. It was interesting to see how 
many exhibitors were deaf-led and just 
how deaf aware some of the non-deaf-
led organisations were. I was surprised 
to see some exhibitors trying to verbally 
say hello to someone looking down at 
items on their stall and getting exasper-
ated when they didn’t reply. Despite this 
being a deaf event, it seemed to take 
some time before the penny dropped 
that the person at their stand was deaf. I 

be deaf aware and kknow how to attract 
a deaf person’s attention. 

It was great to catch up with old friends 
on the British Deaf History, Zebra Uno, 
BSL Zone, CODA, SignHealth and Sign-
Video stands amongst others and to chat 
to many of the people who attended the 
event. I was sad to learn of the anxiety 
felt about audiology services provided by 
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Specsavers, especially the lack of referral 
to other support services.  

an elderly lady who had become deaf 
through age. She explained to me how 
her chidren/grand children had slowly 
taken away her independence and intro-
duced isolation and lonliness into her life. 
Thanking me for the time I gave her to 
chat, this lady is the perfect example of 
why the DEAFvibe’s cafe is such an im-
portant service, providing ladies like this 
an opportunity to sit and chat with people 
who are facing similar issues to her. 

The effervescent Alison France, was 
wonderful all day, helping people out with 
any questions they had and taking the 
time to make sure everyone was ok. Ask-
ing her why she started holding the See 
Me, Hear Me event, Alison told me, “Well 
there’s nothing for d/Deaf, Hard of Hear-
ing, Deafblind and deafened throughtout 
the Staffordshire and Midlands area. We 
set this up for everyone to have easy 

access to learn about the information 
and resources that are available for them, 
because there are far too many barriers 
out there. This is an opportunity for all, 
with different interpreters and deafblind 
guides to ensure that when visitors arrive 
there is communication support available 
to assist them get full access to the day.” 

at the event, including Sign Lingual. “The 
company was set up last year and it our 

feedback from the visitors about what we 
do to improve our services.”  

Standing proudly by his new book, Same 
Spirit, Different Team, I asked author and 
UK Deaf Sport’s, Stuart Harrison, why he 
was at the event. “It is an opportunity for 
people to buy one of my books and for 
me to sign them. I also want to give peo-
ple the chance to ask me any questions 
about the book or deaf sports in general.” 
Ruth, Annette and Louise, three of the 
police team at the event, were pleased 
to be there and have the opportunity to 
meet some of the local deaf residents. 
Ruth went on to say, “For a long time I 
have thought the police need to improve 
services with the deaf community.”     

One of the organisations at both the City 
Lit event and this one, was SignVideo 
and I managed to catch up with Heidi 
Kolvisto Robertson to ask what she 
thought of the day. “In comaprison to 
Deaf Day in London, it was great to meet 
many Deaf people who are still receiveing 
new information about SignVideo. Obvi-
ously there were less people than London 
but this gave us the opportunity to have 

quality time with visitors, to have 
a more in-depth discussion and to 
answer any enquiries they have.”

Summing up at the end of a long 
but rewarding day, the remarkable 
Alison France was still smiling and 
full of energy. “It was absolutely 
fantastic,” she told me. “I deserve a 
well earned glass of wine when I get 
home.” Alison, we couldn’t agree 
more, but the hard work of you and 
your team made for a great day for 
all concerned.
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Noise-Induced Hearing Loss

by Catherine Lansley BA (Hons)

62
SL First

What is noise-induced hear-
ing loss?

-

What causes NIHL?

-

-

Measurement of Noise

-

Here are the average decibel ratings of 
some sounds:

What are the effects and signs of 
NIHL?



Can NIHL be prevented?

-

-

-

What should I do if need more advice 
about NIHL?

-

-

-

-

-
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Deaf Day
by Sarah Lawrence
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Deaf for 40 years, I thought it 
was about time I went to Deaf 
Day at the City Lit in London. 
Living in Wales, it wasn’t an 
easy decision with the travel 
arrangements and length of the 
day, so I only booked my train 
tickets the evening beforehand.
 

-

 

-

-

-

-



-

-

-

-

-

-
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I am 91 years old and for the 
better part of 80 of those years 
I have been passionately fond 
of classical music.  Sadly, over 
the past few years, my increas-
ing deafness has meant that 
much of my recorded music 
collection has now become lit-
tle more than a cacophony. 

My adolescent formative years in the 
1930’s were spent in Manchester, home 
of the internationally famous and well-
loved Halle Orchestra. Each winter 
Manchester Corporation would sponsor a 
series of 4 so-called Municipal Concerts 
to which we, as grammar school pupils, 
were admitted for the princely sum of 
sixpence (2.5 pence in current coinage). 
I admit that our initial enthusiasm for 
these concerts was based solely on the 
fact that it gave us the chance to meet 

the girls from my sister’s corresponding 
grammar school, secondary education in 
those days being strictly single sex. (I am 
reactionary enough to believe even now 
that secondary single sex education is to 
be preferred to the present system and 
believe that all pupils at whatever level 
should face the front of the class instead 
of sitting around tables with half of them 
with their backs to the blackboard, or 
whatever the modern technological 
equivalent may be.) 

In my third year at grammar school a new 
teacher, Mr Salmon, arrived to take Latin, 
in which I had just started my second 
year. It was he who introduced me to the 
brutality of Caesar’s Gallic Wars and the 
lyricism of Virgil’s Aeneid. I was fascinat-
ed that we could read the actual words 
of these two great writers in their original 
tongue nearly 2000 years after they were 
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My Music (with digressions) 

and Hearing Loss
by Les Birch



But, this teacher had another talent – 
he could play the piano. On the days 
of these Municipal Concerts he would 
take those of us who were interested 
and who were going to the concert that 
evening into the assembly hall at lunch 
time. There he would introduce us to the 
pieces that were being played, overtures, 
symphonies, concertos by playing, for 

movement of a symphony. He would then 
explain how the composer developed 
this theme and then introduce the second 
theme and explain how the themes be-
came interwoven. So when we heard the 
full orchestra playing these very themes 
later in the day, the music became alive 
and had a purpose and meaning. I owe 
that master a huge debt of gratitude for 
introducing me into this musical world.

At home, sadly, my new found interest 
in the classics was not fostered by my 
parents - the sole domestic entertain-
ment in those days was the wireless and 
they only had to hear the words ‘sym-
phony’ or ‘concerto’ for it to be switched 
off. Nonetheless my mother was musical, 
she played the piano and insisted that my 
sister and I should take piano lessons. 
My sister took to it very well whereas I 
dropped the lessons as soon as I could, 
pleading pressure from my academic 
studies - which was true enough. 

I left school in June 1939 to start what 
proved to be a reasonably successful 

but with the prospect of the imminent war 
looming I had opted for a career rather 
than face the possibility of an interrupted 
period of university education. And of 

course the war did indeed start just 3 
months after I started work. As civil serv-
ants we were not allowed to volunteer for 
the armed services until our age group 
was called upon to register. It was not 
until September 1941 that I was able to 
join the army. 

I had been able to attend a couple of 
concerts after leaving school but tragi-
cally the Free Trade Hall in Manchester, 
where the Halle Orchestra was based, 
was destroyed by the German air raids 
on Manchester of 22/23 and 23/24 
December 1940. Nearly 700 people were 
killed during those 2 nights, including an 
entire family of 4 from our church. (We 
heard the stick of bombs which killed 
them whistling down over our house 
during the attack and always considered 
ourselves singularly fortunate to escape 
unharmed). Interesting that a building 

could be erected in Manchester in the 
19th Century mainly to provide a platform 
for those two great orators for Free Trade, 

-
ceeded in having the vicious Corn Laws 

building erected to replace it is still called 
the New Free Trade Hall. 

War service left little time for listening to 
music, although I did manage a visit to 
the Hamburg Opera House when I was 
stationed there after May 1945. How that 
building survived amidst the almost total 
destruction of that city by the RAF and 
American Air Force is something of a 
miracle - a destruction which I consider 

attacks on German cities, even including, 
controversially, Dresden.
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After demobilisation I resumed my career 
with HMSO and having spent 3 years 
or so in Nottingham, with brief spells in 

in London in 1951. By then I had a wife 
and small son and although money was 
tight we managed a couple of trips to 
what was then the new Royal Festival 
Hall and very occasionally a Promenade 
Concert at the Royal Albert Hall. It was 

Rachmaninoff’s Third Piano Concerto, a 

I heard Sibelius’s Second Symphony for 

to be forgotten. But for the most part our 
entertainment was the BBC’s Third Pro-
gramme, as it was called in those days, 
long before television became affordable. 

One other unforgettable experience of 
that time was the great London smog of 
December 1952. It is estimated to have 
killed between 4,000 and 12,000 people 
and I still remember vividly walking to the 

lived in the resulting smokeless areas for 
over 20 years it was a real shock to come 

-
neys belching out smoke again. 

My daughter was born in London in 1954 

house in the lovely Sussex village of Has-
socks, just 11 miles north of Brighton. 
Money was still tight (when was it not?) 

a wonderfully helpful little shop in Fleet 

Brahms’s Second Piano Concerto but 
from then on the music collection and my 
knowledge of music really took off.

One of my other great passions in life has 
been France and all things French. This 

a schoolboy in 1937 - two weeks in Paris, 
including a 2-day coach tour of the cha-
teaux and cathedrals of the Loire valley, 
for seven pounds - when, just short of 
my 15th birthday, I fell in unrequited love 
with a beautiful girl dancing up and down 
the steps in front of the Sacre Coeur in 

and was fortunate enough to become 

fortunately retained into my old age. I 
was fortunate enough too to be involved 
in the June 1944 landings in Normandy, 
which led to the ultimate liberation of that 
country and indeed of the rest of Europe.

It was, I suppose, inevitable that my two 
great passions, music and France, should 
come together in the music of that great 

innate and even for a Frenchman he had 
innumerable affairs. He married, in turn, a 
concert pianist, an English Shakespear-
ean actress, Harriet Smithson, whom he 
had seen playing Ophelia in Hamlet, a 
second-rate Italian singer, Mademoiselle 

home village with whom he had fallen in 
love at the age of 14 because she was 
wearing pink slippers! 

-
ment of the French National Anthem, La 
Marseillaise, all six blood-thirsty verses of 
it, for two choirs, an enormous orchestra, 

in brass and timpani.
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My daughter started to play the piano 

year made such progress that her music 
teacher insisted that she then also took 
up the violin. Her progress continued 
at such a pace that she was shortly 
awarded a West Sussex County Council 
scholarship to the Royal College of Music 
in London. I had to make a career move 
to Scotland in 1970 and it was here that 

performed quite brilliantly Mendelssohn’s 
Rondo Capriccioso at a concert in her 
new school, Linlithgow Academy. Sadly, 
my marriage broke up in Scotland but not 
before I had heard my daughter play the 
piano part in Schubert’s Shepherd on the 
Rock, which is set for piano, soprano and 
clarinet - a charming work. My daughter 
went on to Aberdeen University where 
she received her MA in music and where 
she met a young lecturer, fresh from 
Oxford and by name Colin Lawson, a bril-
liant clarinettist. He went on to lecture in 

He was appointed Chair of Performance 
Studies at Goldsmiths, London University 

Dean of Music and Media at Thames Val-
ley University from 2001 to 2005 when he 
was appointed Director of the Royal Col-
lege of Music, where he holds a Personal 
Chair in Historical Performance. So a 
wheel came full circle in that my daugh-
ter’s husband became the Director of the 
College she attended 40 years earlier. 

I hope that you can now understand a 
little more what the 
loss of my music 
has meant to me. 
I am pleased to 
see that research 
is now beginning 
to focus more 
on tackling the 
enormous problem 
of making hearing 
aids more recep-
tive to music. It 
has very rightly 
concentrated in 
the past on making 
speech intelligible. 

Interestingly enough, listening to live 
music, as opposed to recorded music, 
is still a pleasurable experience. Since 
my hearing loss, I have heard my son in 

Clarinet Concerto, the most recent be-
ing in 2013 in the new auditorium at the 
Welsh College of Music and Drama in 
Cardiff. On each occasion I have “heard” 
every note and this may be because, as 
I know the work very intimately, the brain 
“hears” what the ear does not. I have 
read of this phenomenon elsewhere and 
clearly it does not work with unfamiliar or 
new music. 

I hope too that you will allow me a brief 
mention of so-called ‘pop music’. As 
soon as my daughter showed such good 
musical promise her teacher told us 
that we should not let her listen to pop 
music, this being of course the ‘swinging 
sixties’. The teacher said, quite rightly, 
that her ear could be so easily damaged 

suppose a rather strict father for those 
days, was only too happy to comply. The 
ban has clearly paid dividends in that my 
daughter is still happily playing her violin 
in an orchestra in Harrow. 

But I continue to be much saddened by 
the fact that probably 99% of people in 
this world pass through it thinking that 
‘pop music’ is the only music and that 
so-called classical music is not for them. 
Personally, I cannot stand pop music. 
I made one exception in my life and 
that was the music of Abba, and I only 
came to them 20 years after their original 
popularity. But when I hear modern pop 
music (and it is hard to escape it) it just 
sounds to me like constant repetition of 
simple themes, and simple words, with 
these words being positively bawled 
out. Now, perhaps if somebody could 
explain pop music to me as dear Mr. 
Salmon explained classical music some 

highly unlikely, that I could enjoy it. But, 
I suppose pop music is popular simply 
because it does not have to be explained 

effort is the order of the present day. 
There speaks the grumpy old cynic.
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Whether you are Deaf, Deaf-
ened or Hard of Hearing, or 
the parent of a deaf child, 
involvement with audiolo-
gists and hearing therapists 
are likely to be important to 
you. Whilst seeking to place 
the SLFirst magazine in 
every audiology unit through-
out the UK, I came across 
one lady who impressed me 
greatly because of her ap-
proach to her duties. 

She was bubbly, all smiles, energetic 
and passionate about her role. I thought 
her patients were probably lucky to have 
her as their Hearing Therapist. She was 
an excellent communicator to boot. I was 

out about her and her role. This is the 
story of Nicola George, a Hearing Thera-
pist at the University Hospital Wales. 

Let me start by saying that whilst Nicola 
agreed to the interview, she is actually 

a very humble and modest lady, is not 
one to make a fuss, and was reluctant to 
share some of the positive feedback she 
regularly receives.

As a Hearing Therapist in a busy city 
hospital, Nicola’s duties cover a wide 
range of issues, including, all ear re-
lated disorders including; hearing within 
normal limits to profound hearing loss; 
ear diseases; balance; surgery support; 
education; teaching; deaf awareness; and 
communication support.

Previously an BSL/English interpreter, 
note taker and Lip-Speaker, Nicola was 

friend who was Deaf. The friend taught 
her British Sign Language (BSL). “She 
taught me BSL over the years and I be-

“She was a fantastic teacher. She always 
encouraged me to study formally and I 
went on to take my CACDP BSL exams 

Nicola subsequently went on to study 
at Bristol University and Barry College 
before signing up with WCD and RNID 
as a Sign Language Interpreter. Nicola 
went on to work in Infant, Primary and 
Secondary Schools interpreting lessons 
for deaf children as well as in colleges 
and universities, note taking and signing 
for deaf students. Wanting to do more 
to support the independence of deaf 
people, Nicola returned to study Hear-
ing Therapy at Bristol University, learning 
about the causes of deafness. 

That led her to her current post, “My 

told me, “I enjoy giving information and 
support wherever I can. I take a lot from 
seeing Deaf and Hard of Hearing people 

performs is a very important one as it 
helps people live with their deafness as 
successfully as possible. She also helps 
to break down barriers in communication 
and supports people to get the most out 
of their hearing aids.

Passionate about her work, it is no 
surprise to learn that Nicola receives 

Nicola George

by Sarah Lawrence
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thank you cards and personal messages 
because of the way she performs her 
role. Asked to tell me the nicest thing 
anyone has said about her work, predict-
ably restrained, “That I helped change 

As with most jobs within public ser-
vice, Nicola’s does not come without its 
challenges, with the need to deal with 
people’s expectations of hearing aids, 
close to the top of the list. In an attempt 
to deal with the issues a deaf person 
faces, Nicola faces a challenge when 
trying to get family members to adopt 
good communication tactics and in en-
couraging a deaf person to overcome the 
barriers they have encountered with their 
hearing aids. Ultimately, Nicola’s greatest 

Whilst the role Nicola performs is a 
crucial one, I was surprised to learn that 
her post does not exist in all hospitals, 
despite the high levels of patient satis-
faction and the ‘life-changing’ nature of 
her duties. Interviewing her, it is clear 
that Nicola has skills and attributes that 
means she is patient centric, including 
the ability to laugh with people and make 
light of situations. Blessed with patience, 
a thorough understanding of hearing loss, 
counselling skills, a good understanding 
of today’s technology and life experience, 
Nicola is also a relationship builder. 

In case there was any doubt that Nicola 
is a thoroughbred in her role, I knew that 
she had collected a few unused hearing 
aids. “I have collected throughout the 

me. “I have collected as many ‘old’ hear-
ing aids as possible so that I can show 
progression throughout the years. They 
are displayed at events I attend. I even 
have hearing aids from the 18th Century. 

Always looking to improve, Nicola feels 
that access to all the available software 
on her computer would help her make 
the necessary adjustments to hearing 
aids. If money was no object she would 
also purchase duplicate equipment so 
that she could more readily loan people 

equipment to try it out before it is pur-
chased, without it disrupting the service 
she is able to give to other patients. 

Keen to prevent deafness in the future, 
Nicola advises youngsters, “to listen to 
their parents when they say headphones 

standing too close to loud speakers and, 
“Never put anything smaller than your 

-
ing their hearing, and understanding the 
reluctance or denial many people have, 
Nicola suggests they should get to their 
GP straight away and get to see a Hear-
ing Therapist as soon as possible. 

Nicola, keen on reading, swimming, cy-
cling and badminton, has welcomed the 
introduction of the All Wales NHS Stand-
ards on Communication with people with 
sensory loss that were introduced late 

standards being adhered to. 

Always looking for ways to provide her 
patients with advice and information, 

magazine in her waiting room, recognis-
ing it as a useful and interesting read for 
anyone who is Deaf or Hard of Hearing. 
Asked about the magazine, Nicola com-

out of the waiting rooms so I guess the 

Nicola’s patients that they have someone 
so in tune with their needs, not only in 
delivery of her service, but in helping re-
solve problems that sit outside her direct 
responsibility. 
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A better future for BSL Teaching

by Linda Day & Tessa Padden

72
SL First

No matter how good the 
learners, without a good 
teacher they may struggle 
to make progress. That is as 
true in BSL teaching as in 
any subject.

-

-

-

-

-

-

-

We are all united with one 
aim – to improve BSL teach-
ing all across Britain and make 
sure that our hearing students 

in BSL.





Accessible 

Church  

Services

by Sarah lawrence

A social media story caught 
my eye this recently and I 

my own experiences growing 
up and through adult life. The 
story was about a decision 
in the United States about 
televised church services 
needing to be captioned. 

The case stemmed from a long estab-
lished legal decision for various church 
productions to be exempt from the 
requirement to provide captions for 
television programmes. The church-
es and associated TV production 
companies had made application 
for this exemption, in effect applying 
for their programmes to be inacces-
sible to many deaf people. Since 
the initial decision,  there have been 
legal challenges with the churches 
involved always seeking to maintain 
their discriminatory stance against 
deaf people. The exemption was 

gained through an argument based on 
cost. 

I was delighted to learn that this bulk 
exemption had been overturned earlier 
this year, with each church and TV pro-
duction company now having to make an 
individual application for exemption. The 
decision has been received poorly by the 
churches involved, with some saying that 
the $500 involved is more than they can 
afford. 

My interest in this story stems from my 
own experiences of church services in 
the UK which, by and large, do nothing to 
make themselves deaf-friendly. At wed-
dings and funerals things are said that I 
would like to hear, but the church takes 
no responsibility for including me, it is 
entirely down to me. For my own father's 
funeral I was fortunate to have one of the 
BSL interpreters who often work with me 
to volunteer to sign the service for me. 

It is a topic seldom discussed because 
of the sensitive nature of any comment 
on 'the church'. I know that some people 
will be saying, "If you want an interpreter, 
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pay for your own, why should the church 

several hundred pounds to attend each 
wedding or funeral that I wish to go to. 
That's equality right? As a punishment for 
being deaf, I should pay for the privilege 
of getting equal access to these services! 
Better still, rather than make a fuss, 'just 
don't come', that is how it feels a lot of 
the time.  

Whilst I believe the church should have 
been giving consideration to this issue for 
some time, with more and more people 
becoming hard of hearing, it is high time 
they considered the communication 
needs of their deaf parishioners. How-
ever, I also feel that my communication 
needs are often ignored by friends too. 
When that happens, it can be very hurtful 
indeed. People who have known me all 
my life, people who know I am deaf and 
have seen me struggle through school 
and in work, have left me isolated and 
excluded at church ceremonies too. 
A typical example was a funeral involving 

a close friend some years ago. I wanted 
to attend to show my respects and the 
family explained that they would give me 
a copy of all the speeches that would be 
made during the service to make sure I 
was included. Intention was good, but 
sadly, that did not happen on the day, 
so I sat there in silence, knowing lovely 

things were being said about someone 
close to me, but unable to hear what was 
being said. I may sound like a spoiled 
brat explaining how I felt about my exclu-
sion, but I felt hurt at the time, and years 
later, the hurt remains. 

My concern is met today with the news 
that the one purpose-built church for deaf 
people is being put up for sale because 

upkeep of the building. The St. Saviour's 
Church on London's Oxford Street has 
served the deaf community for more than 

The church was built with 'signed' ser-
vices in mind, making sure line of sight 
was possible for all of the congregation. 
Unlike most Anglican Churches which are 
built facing east, St. Saviour's was built 
facing north, to ensure the best light was 

of deaf history, the sale of the church will 
take away the guardian of best prac-
tice in respect of deaf-friendly church 
services. 

Important, thoughtful and emotional 
things take place within the church and I 
am sad that I do not get a chance to fully 
share those experiences the same as the 
vast majority of other people do. Until 
there is a change in mind-set towards 
inclusion of deaf church goers, I suppose 
I will just have to continue to suffer in 
silence.
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South Wales Fire and Rescue Service are warning people of the 

dangers of leaving electrical items plugged in for long periods of 

Hair straighteners, mobile phone chargers, televisions and other electrical 

Follow these safety tips on electrical safety:

Don’t overload sockets 

Test your smoke alarms every Tuesday 
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Mae Gwasanaeth Tân ac Achub De Cymru’n rhybuddio pobl o 

beryglon gadael eitemau trydanol wedi’u plygio i mewn am gyfno-

dau hir o ganlyniad i risg tân.

Gall sythwyr gwallt, trydanwyr ffonau symudol, setiau teledu ac eitemau try-

danol eraill achosi tanau difrifol os ydynt yn parhau wedi’u plygio dros nos neu 

Dilynwch yr awgrymiadau diogelwch hyn ar ddiogelwch trydanol:
Cadwch lygad allan am blygiau a socedi poeth, marciau llosg neu olau sy’n 

crynu - peidiwch byth â chael peiriannau trydanol gwlyb a pheidiwch roi 

pethau ar ben y teledu, megis potiau neu ganhwyllau.

Diffoddwch bob eitem drydanol oni bai bod disgwyl iddynt fod 

ynghynn - fel rhewgelloedd ac oergelloedd - cyn noswylio neu cyn 

Buddsoddwch mewn mat gwres ar gyfer sychwyr a sythwyr gwallt.

Peidiwch â gorlwytho socedau 

Defnyddiwch un plwg ym mhob soced. Peidiwch BYTH â’u defny-

First i sicrhau eich bod yn ddiogel.

Profwch eich larymau mwg bob dydd Mawrth 

Ewch i www.decymru-tan.gov.uk i ganfod mwy am larymau arbenigol i’r 

Byddar a’r rhai sy’n drwm eu clyw

Wrth brynu trydanwr plwg, mae’n bwysig bod yn ymwybodol o’r peryglon a 

beth i fod yn wyliadwrus ohono. Ewch i  i 

ganfod mwy.



Un Sir Gâr is coming to town 

by Carmarthenshire County Council
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Un Sir Gar is launching a 
brand new Hub in Llanelli 
town centre to help residents 
get back into work, educa-
tion and training.

-

-

-

-

Un Sir Gâr can be 
accessed at 
36 Stepney Street, 
Llanelli, or via

www.carmarthenshire.co.uk



Un Sir Gâr yn dod i’r dref 

by Cyngor Sir Caerfyrddin
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Mae Un Sir Gâr yn lansio 
Hwb newydd sbon yng ngha-
nol tref Llanelli i helpu trigo-
lion i ddychwelyd i’r gwaith, 
addysg a hyfforddiant.

-

-



Gellir cael mynediad 
Un Sir Gâr yn 
36 Stepney Street, 
Llanelli , neu drwy 

www.unsirgar.co.uk




